COFFEE + SOCIAL

Barista

We are Shelli's:

Shelli's Coffee + Social is a place to bring people together, have fun and inspire
one another. At Shelli's we provide excellent service, extreme hospitality and
quality products to our guests. At Shelli's the entire family feels welcome and
everyone is treated like they are the honored guest. As a Shelli's leader you are
driven by a deep sense of purpose. You are aspirational - never a bystander. You
take action to make a positive difference every day, and you inspire others to do
the same. You value the individual person whether they are a guest or team

member.

The Barista:

Our Baristas embody Shelli's experience by offering excellent service, extreme
hospitality and quality products. Just like you would be hosting a gathering at
your home, as a Shelli's barista you have the opportunity to create a welcoming
experience for each guest that comes in. The Shelli's experience is not only
welcoming but a lot of fun! As a host you will set the tone of the environment for
each guest, no matter how long they stay. A warm welcome and a heart-felt “see
you later” goes a long way. At Shelli's you'll have the ability to master your food
and beverage craft, work alongside friends and meet new people every day. We
believe that our baristas have the power to make someone’s day with their kind
attitude and genuine care for each individual person.



You'd make a great host if you:

Consider yourself a “people person,” and enjoy meeting others.

Love working as a team and appreciate the chance to collaborate.
Understand how to create a great customer service experience.

Have a focus on quality and take pride in your work.

Are open to learning new things

Are comfortable with responsibilities like cash-handling and store safety.
Can keep cool and calm in a fast-paced, energetic work environment.
Can maintain a clean and organized workspace.

Have excellent communications skills.

Summary of Experience

e No previous experience required

Required Knowledge, Skills and Abilities

Ability to learn quickly
Ability to understand and carry out oral and written instructions and
request clarification when needed
Strong interpersonal skills
Ability to work as part of a team
e Ability to build relationships

Requirements:

e Legal documentation establishing your identity and eligibility to be legally
employed in the country in which you apply.
e Background Check

We would love to have you a part of the team at Shelli's and give you the
opportunity to grow as an individual, to build lasting relationships and make an
impact on the world around you.



